Ingenuity and
electrical solutions

FAPAHUUVA N NONMNTUKA 3A
BPBbLUAHE HA CTOKW

Bcska 3asiBKa 3a BpbliaHe Ha CTOKM TpsbBa da 6bae cboblieHa Ha ,Pamarten Bbnrapus” EOOL Ha
cnepgHus umenn: info.bg@famatel.com.

BaxHo e fa ce NpefocTaBu cnegHaTa UHGopmaums:

» OnucaHue Ha peknamauvsTa / BpbluaHeTo; NpenopbunTenHo - CHUMKU
¢ PedepeHums Ha nopbyKaTa / TOBapuUTENHULA UK $aKTypa, CBbP3aHa C peknamauusiTa
* )KenaHo pelleHue (3amMsiHa, Bb3CTaHOBsABaHe Ha cymata)

MpoaykTtnTe, 3akynenun cnep 01/01/2022 r., umaT TPUroguleH rapaHUMOHEH CPOK OT pJaTaTa Ha
[0CTaBKa, Npu yCNnoBue Ye HAMa HenpasBuiHa ynoTpeba OT CTpaHa Ha KiMeHTa.

YnpaBneHue Ha peknamayum nNo oTHOLIEHUE Ha NPOAYKTHU u/vnmn nopbUYKHU

KoraTo KNMeHTbT Xefnae fa ynpaxxHu NpaBoTo CY Ha rapaHums, Tpaésa
[ia onuule peknamaumsaTa unv npo6nema, BKIFOUMTENTHO U Ype3 CHUMKMU,
aKo e Heo6xoanMo. Cnef, U3ThYaHe Ha rapaHUMOHHMS CPOK peKnamMaLmm
HAMa Aa ce npuemar.

HedekTeH npoayKT

AKO KNMEHTBLT MONyyu noepefeHa ornakoBKa WM yCTaHOBM NUMCBaLLM
nakeTu, TpﬂéBa Aa NocoYn peknamMauudaTa BbpXy ToBapuTesHUUaTa,

MoBpexpaaHe unn nonyyeHa OT TpaHCrmopTHaTa ¢upma, u pda ysegomu ,Damaten
3ary6a no Bpeme Ha Bbnrapus” EOO/[] B cpok He mo-Abnbr oT 48 yaca cnep pa3toBapBaHe
TpaHcnopT Ha maTepuana.

AKO noBpepfaTta 6bhe yCTaHOBEHa clief, oTBapsiHe Ha OMakoBKaTa, ToBa
TpsibBa pfda Obae CboOWEeHO He3abaBHO, BK/OYUATENHO W 4pes
n306paXkeHne Ha nospeanTe Unu gedekture.

AKO f0CTaBeHaTa CTOKa ce pasfniMyaBa OT 3asiBeHaTa OT K/MeHTa — Mo
HecboTBeTcTBUE MU BUZA U KonndecTBo, ,damaTten bbnrapus” EOO/L Tpsa6ea aa 6bae
nunca Ha cToka yBELOMEHA B CPOK He NO-AbAbr OT 14 KaneHaapHU aHK cneg,
nonyyaBaHe Ha NPoOAyKTa.

B cnyyain, 4ye e Heo6xogMMo BpbliaHe Ha cToka ,Pamaten Bwbnrapua” EOO/[ e opraHusvpa
B3eMaHEeTO Ha MaTepuarna, KaTo NpeaoCcTaBu Ha KNNeHTa pedepeHTeH HOMepP Ha peknamMaumsita, KouTo
Tpsi6Ba Aa 6bAe NOCOYEH Ha OMakoBKaTa.

www.famatelbulgaria.com
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FAPAHUUVA N NONMNTUKA 3A
BPBbLUAHE HA CTOKW

Cnep, npucTuraHe Ha BbpHaTuTe cTokn BbB ,DamaTen Bbnrapua” EOO[, Te we 6bAaT MHCNEKTUPaH 1
npuv NpremMaHe Ha peknamauusTa, CbOTBETHOTO Bb3CTaHOBABaHe Ha CTOMHOCTTA Ha 3acerHaTuTe CTOKU
e 6bAe U3BbPLUEHO B NOM3a Ha KIMEHTa. B cryyail Ha HECHOTBETCTBUE, KIIMEHTDLT Le 6ble YBEeAOMEH
1 ABeTe CTpaHW TpsiGBa Aa NOCTUrHAT Cbrnacue 3a cnefpaliuTe CTbNKU.

3AABKA 3A BPbLIAHE HA CTOKW MO THPrOBCKWU NMPUYNHAU

Pamaten Bvnrapus” EOO/, 3ana3sa npaBoTo Aa Npuema BpbLUaHUA MO TbProBCKW MPUYMHU CaMOo
npu cnegHvTe yCrnoBus:

1. BCMYKM TbProBCKM BpbLUaHus Tpabea aa 6baaT ogobpeHn ot ,Pamaten bvnrapua” EOOL.

2.,®amaten Bbnrapua” EOO[ HAMa Aa npuemMa BpbliaHe Ha CTOKM, JOCTaBEeHU Mpeau nosevye oT
e[iHa rofiMHa, KakTo 1 Ha CNPsiHX OT NMPOU3BOACTBO CTOKM.

3.CtokuTe TpsibBa Aa ca HENpPOMEHEeH TbProBCKW BWUA, HEU3MNON3BaHW W B OpUrMHanNHaTa cu
onakoBKa. BpblaHusa ce npvemat camo Ha NPOAYKTU C Lisnia OnakoBKa.

4.Pa3xogute 3a TpPaHCMOPT Mpu BpblyaHe ce noemMaTt OT K/WEHTa, a CTokuTe TpsibBa Aa 6baat
n3npaTteHn Ha cnepgHus agpec: Mnoeaue, 6yn. Llapurpaacko woce” N2168 - ,damaten Bbnrapus”
EOCOA

5.BpbluaHeTo TpsbBa fa BK/OUYBaA TOBapUTeNHWLA [ U OMUC Ha OMaKoBKWTe, CbAbpXaluy crnegHata
MHPopMaLms:
o Opo6peHue 3a BpbLUaHETO, NpeaBapuTenHo npegoctaseHo ot ,Pamaten bonrapus” EOO
o BbpHaTK CTOKM, KONMYECTBO M MPUYMHA 3a BPbLLAHETO

6.,Pamaten Bbnrapua” EOO/] 3ana3Bsa nNpaBoTo Aa He NpuemMa CTOKU, KOUTO He MpucTurat ¢
HeobxoaumaTa naeHTuduKauma unm He oTroBapsiT Ha oNMCaHUTe YCNOoBUSA.

7.EkunbT Ha ,damaten bbnrapus” EOO/ Wwe npernefa BbpHaTUTE CTOKM U Lie NpoBepy Aanu Te ca
B U3NCKYEMOTO CbCTOSIHNE M CbOTBETCTBA Ha pedepeHUmmTE 1 KOIMYECTBOTO, MOCOYEHO B
Ccnucbka Ha OMakoBKUTe. B cnyyai Ha HECHOTBETCTBUSA, KINMEHTHT Le 6bae MHPopMUpaH.

CaMo CTOKM, MOSlyYeHn B JOBPO CbCTOSHME, We 6bAaT KpeauTupaHu. AKO CTOKWTE He ca rofHu 3a
npoaax6a, He ca GpyHKLMOHAMHM UK NOBPEAEHH, Te HAMa Aa 6baaT KpeauTUpaHu.

MocnepHa Bepcusi, NpernegaHa npes 2026 r.
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WARRANTY AND RETURN POLICY

Any request for the return of goods must be communicated to the Claims Department of Famatel
Bulgaria Ltd., at the following email: info.bg@famatel.com.

It is important to provide the following information:

¢ Description of the claim / return; Recommended - photos
e Order reference / waybill or invoice related to the claim
¢ Desired solution (replacement, refund)

Products purchased after 01/01/2022 have a three-year warranty period from the date of delivery,
provided that there is no misuse by the customer.

Product and/or order claims management

When the customer wishes to exercise his/her right to a warranty, must
describe the claim or problem, including by of photographs, if
necessary. After the expiration of the warranty period, claims will not be
accepted.

Defective product

If the customer receives damaged packaging or finds missing packages,
must indicate the claim on the waybill received from the transport
company and notify "Famatel Bulgaria" Ltd. within a period of no longer
than 48 hours after unloading the material. and by imaging the damages

Damage or loss
during transport

or defects.
Non-compliance or If the delivered goods differ from the one requested by the customer -
lack of goods in type and quantity, "Famatel Bulgaria" Ltd. must be notified within a

period of no longer than 14 calendar days after receipt of the product.

In case it is necessary to return goods of Famatel Bulgaria Ltd. will organize the collection of the
material by providing the customer with a reference number of the claim, which must be indicated on
the packaging. , it will be inspected and upon acceptance of the claim, the corresponding refund of the
value of the affected material goods will be made of the customer.

www.famatelbulgaria.com

: s, Evsraan
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WARRANTY AND RETURN POLICY

In case of non-compliance, the customer will be notified and both parties must agree on the next steps.
REQUEST FOR RETURN GOODS FOR COMMERCIAL REASONS

Famatel Bulgaria Ltd. reserves the right to accept returns for commercial reasons only under the
following conditions:

1. All commercial returns must be approved by the Bulgaria Ltd.

2."Famatel Bulgaria" Ltd. will not accept returns of goods delivered more than one year ago, as well
as of goods that have been discontinued from production.

3.Goods must be unaltered in commercial conditions, unused and in their original packaging. Returns
are accepted only on products with package.

4.The cost of transport upon return is borne by the customer, and the goods must be sent to the
following address: Plovdiv, 168 Tsarigradsko Shose Blvd. - Famatel Bulgaria Ltd.

5.Returns must include a bill of lading/and an inventory list of packages containing the following
information:
o Return Approval, previously provided by the Famatel Bulgaria Ltd.
o Returned goods, quantity and reason for return

6.Famatel Bulgaria Ltd. reserves the right not to accept goods that do not arrive with the necessary
identification or do not meet the conditions described.

7.The team of Famatel Bulgaria Ltd. will review the returned material goods and will check whether
they are in the required condition and correspond to the references and quantity indicated in the
package list. In case of discrepancy, the customer will be informed.

Only goods, obtained in good condition, will be credited. If the goods are not fit for sale, are not
functional or are damaged, they will not be credited.

Last version reviewed in 2026.

www.famatelbulgaria.com
6yn. “Llapurpaacko woce” N2168

FamateI@ bg Mnoepaws, Bvarapus



