3a 1a OTTOBOPUM Ha HY)KIUTE Ha
ChBPEMEHHUSI [1a3ap, pa3mnojarame
cbc Cucrema 3a ynpapJieHHe Ha
KAueCTBOTO ChIJIACHO CTaHapTa
ISO 9001, kos1TO € eAHOBPEMEHHO
I'bBKaBa M e(DEeKTUBHA 1 IIOCTABSI
KJIMEHTA B [ICHThPA Ha HALIIUTE
LETTH.

Cnbce cTparerusi 3a
HUHTEPHAMOHAJIN3ALHS CE
CTPEMUM JIa OLTUMH3UPAME

HM3I10JI3BAHETO Ha HAIUTE PECYPCH,

KaTo alaniTupame JICWHOCTHUTE CH
KbM €IHa [IpOMEHIIA CE U
B3UCKATEJIHA PCAJTHOCT.

,,BBB Famatel pa3nomnarame cbc
3HAHUSATA, ONTUTA U He0OX0uMara
TEXHOJIOTHS, 32 JIa pa3paboTBaMe
HOBH €JIEKTPUUYECKH PELICHNUS,
KOUTO O'I‘I‘OBapﬂT Ha Hy)KJll/I'I‘S Ha
cekTopa.*

Carlos Latre,
CbOCHOBATE ¥ ITIABeH U3ITbJIHUTEIICH
nwmpextop Ha Famatel

Octubre 2022

HAITATA ITIOJINTUKA

Kimentst. TlocTUraHeTo Ha yJOBJIETBOPEHOCTTAa Ha KIIMEHTUTE €
HalaTa OCHOBHA Iieid. Jla M3MbBIHABAME TEXHHTE OYAKBAaHHMs, Ja
TIPEIBIDKIAME HYKIUTE MM, J1a PEIOCTaBsIME CTOHHOCT U PEIICHHUS,
KOMTO UM T[O3BOJISIBAT Ja OBJAT I0-KOHKYPEHTOCIOCOOHH,
MPEBPHIIANKH CE B TEXEH HAASKIEH MapTHHOP IO KAYE€CTBO.

ITomoOpenne. Hamero  HaW-TONSAMO — MPEIU3BUKATEICTBO €
HENPEKbCHATOTO YChBBPIICHCTBAHE — MOJ00PsBaHE KAYECTBOTO Ha
MPOAYKTa U yCIyraTa, KakTo U e(peKTUBHOCTTA U e(h)UKACHOCTTA Ha
MpOLIECUTE B HallaTa CUCTeMa. 3a Ta3W LeJd HENpPeKbCHATO U
CTPUKTHO aHAJIH3UpaMe BHTPCIIHUTE ¥ BHHINHUTE (PAKTOPH, KOUTO
MOraT Ja IOBIMSAT HAa OYaKBAHOTO IPEJCTaBsIHE, OLCHSABAME
PHUCKOBETE,  BB3MOXXHOCTHTE, HYXIUTE Ha  KJIMEHTa U
3aMHTEPECOBAHUTE CTPAHH, KaTO CE€ ONMpPaMe Ha TEXHOJIOTUH, KOUTO
HU OCUT'YpsIBAT HAJEXIHOCT U I'bBKABOCT. B pesynrar HacbpuaBame
JIEHCTBHSA 32 TOJOOPEHHE U ITPEIpHeMaMe HOBU IIPOSKTH.

Xopara. Bsippame B HaIIus €KUIl, KAKTO U B HAIINTE TOCTABYHMIIN U
MapTHbOpH. YOeneHHW CMe€ B  TIXHATA aHTQKUPAHOCT U
KoMIleTeHTHOCT. HackpyaBame Mpexka OT M3MEPUMH IIEJH, KOUTO
YKpemnBar JIOBEpHETO Ha Xopara W IpPH3HABAT TEXHUTE 3aCIIyTH.
VYuyacTBamMe B UHHHMIMATUBH ChC COLMAHA HACOYCHOCT 32
MoJIIIOMarale BKJIIOYBAHETO Ha Xopara Ha Iasapa Ha Tpyjaa H 3a
M0JJ00psIBAHE KauecTBOTO MM HA JKUBOT, KAKTO M Pa3BUTUETO Ha
Haliata OpraHu3anys. BeTpeimHara ¥ BbHIIHATA KOMYHUKAIHS €
KITFOUOB €JIEMEHT B HAIlIaTa CHCTEMA.

KauecTBOTO € MPHOPUTET 1 € OTTOBOPHOCT Ha BCHUKM.

Ingenio y soluciones
eléctricas para tu hogar famatel.com



To satisfy the demands of
today’s market, we have a
Quality Management Systemin
compliance with the ISO 9001
standard, whichiis effective and
efficient and has the customer at
the centre of our actions.

With a strategy of
internationalisation, we strive to
optimise our resources, adapting
our operations to a changing and
demanding reality.

“In Famatel, we have the knowledge,
the experience and the technology
necessary to develop new electrical
solutions to address the needs of the

sector.”

Carlos Latre,
Co-founder and CEO of
Famatel October 2022

Ingenuity and
electrical solutions

OURPOLICY

The customer. Achieving customer satisfaction is our primary
objective. Living up to their expectations, anticipating their needs,
providing value and solutions that will enable them to be more
competitive and become an ally of quality.

Improvement. Our greatest challenge is continuous improvement,
improving the quality of the product and the service, the efficacy
and efficiency of processes in our system. For this purpose, we
continuously and rigorously analyse internal and external factors
that can condition the planned performance; we examine the risks
and opportunities, the needs of customers and interested parties,
supported by technologies that provide reliability and flexibility. As a
result, we promote improvement actions and undertake new projects

People. We believe in our workforce, suppliers and collaborators;
we have proof of their commitment and skills. We promote
a network of measurable objectives that reinforce people’s
confidence and acknowledge their merits. We participate in social
action initiatives supporting the inclusion of people in the job
market and contributing to improving their quality of life and our
growth as an organisation. Internal and external communication is
acrucial element in our system.

Quality is a priority, and it is everybody’s responsibility.

famatel.com



